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Better Outcomes, Reduced Costs, Meaningfully
Riverside Medical Associates, a Rural Health Clinic based at Michigan, Receives ICD-10
Reimbursement Through iPatientCare EHR and Practice Management/Billing System

iPatientCare Announced Riverside Medical Associates, Michigan, Receiving the ICD-10
Reimbursement using iPatientCare’s Cloud-based EHR and Institutional Billing System

Woodbridge, New Jersey, October 13, 2015 -- iPatientCare, Inc., a pioneer in mHealth and
cloud-based ambulatory EHR and integrated Institutional Practice Management System for

Rural Health Clinics (RHC), announced today that Riverside Medical Associates has received
the first reimbursement against ICD-10 coded claims using iPatientCare’s ICD-10 Ready EHR
and PM System.

Located in Sault Ste. Marie, Michigan, Riverside Medical Associates is a Rural Health Clinic

and their highly experienced providers deliver the best medical care in the Sault Ste. Marie
area. Riverside specializes in providing all patients with a family practice, including

obstetrics, pediatrics, geriatrics, and general medicine.

Udayan Mandavia, CEQ/President, iPatientCare, commented cheerfully, “We were prepared
with our dual-coding EHR and PM System even last year but the deadline for implementing
ICD-10 was pushed to October 1, 2015. We were prepared better this year with our
approach of highly empowered Task-Force which worked very closely with each of our
practice/RHC in ensuring that they had learned the new coding system, migrated their data
to ICD-10, utilized the system’s dual coding feature all through the year, and performed
rigorous end-to-end testing. Riverside Medical Associates are fairly large and reputed Rural
Health Clinic in Michigan and our long-term customers. We are extremely happy to
announce that they win the honour of being the very first recipient of the payment against
ICD-10 coded claims.”

"iPatientCare’s intelligent mapping and migration utilities from ICD-9 to ICD-10, the dual-
coding system made available early enough to get familiar, numerous training Webcasts and
documentation, and the agile support all through the final days made it easy for us to
prepare for using EHR, charge capture, claims and posting payment. In less than two days of
beginning the process with the help from iPatientCare, we are the recipient of payment
against our ICD-10 coded claims," remarked Delinda from Riverside Medical Associates.
“While the ICD-10 coding helps improve quality of patient care in multiple ways, efficient
and user-friendly iPatientCare EHR and institutional billing solution with UB-04 claims
capabilities and their friendly and helping people always ready to go out of the way and help

us, more than makes up for the investment (of time and money) by allowing to stay on top


http://ipatientcare.com/productsservices/ipatientcare-practice-management-system/
http://ipatientcare.com/
http://riversidemedicalassociates.net/
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of such industry-wide challenges and also the Meaningful Use reporting and receiving
incentives much easier to come by.”

Tejhas Vyass and Suhag Pandya, who spear headed the ICD-10 implementation task force at
iPatientCare were overjoyed and shared more good news saying, “Several other iPatientCare
EHR and PM users are far into the process of receiving payment using our ICD-10 coding
system. However, we congratulate Riverside Medical Associates for being the first recipient
of the payment and convey great luck to many others whose payments are seen on the

clearing house but not yet received in our PM System!”

iPatientCare EHR and PM System for both professional (CMS-1500) and institutional (UB-04)
billing is ready and all set to function as one of the pioneering ICD-10 compliant unified,
cloud based system. iPatientCare plans to host a special session for its valued customers to
share their experiences with ICD-10 at its upcoming National User Conference (NUCON),
November 6-7, 2015.

About iPatientCare

iPatientCare, Inc. is a privately held medical informatics company based at Woodbridge, New
Jersey. The company is known for its pioneering contribution to mHealth and Cloud based
unified product suite that include Electronic Health/Medical Record and integrated Practice
Management/Billing System, Patient Portal/PHR, Health Information Exchange (HIE), and
mobile point-of-care solutions that serve the ambulatory, acute/sub acute, emergency and
home health market segments.

iPatientCare EHR 2014 (2.0) has received 2014 Edition Ambulatory Complete EHR certification
by ICSA Labs, an Office of the National Coordinator-Authorized Certification Body (ONC-ACB),
in accordance with the applicable eligible professional certification criteria adopted by the
Secretary of Health and Human Services (HHS).

Full certification details can be found at ONC Certified Health IT Product List.

iPatientCare Inpatient EHR 2014 (2.0) Received ONC HIT 2014 Edition Complete EHR
Certification from ICSA Labs, determines ability to support eligible hospitals with meeting
meaningful use stage 1 and stage 2 measures required to qualify for ONC Health IT funding
under the American Recovery and Reinvestment Act (ARRA).

Full certification details can be found at ONC Certified Health IT Product List.



http://www.icsalabs.com/
http://oncchpl.force.com/ehrcert/productdetails?productNumber=57598
http://oncchpl.force.com/ehrcert/productdetails?productNumber=66040
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The ONC 2014 Edition criteria support both Stage 1 and 2 Meaningful Use measures required
to qualify eligible providers and hospitals for funding under the American Recovery and
Reinvestment Act (ARRA).

The company has won numerous awards for its EHR technology and is recognized as an
innovator in the field, being a pioneer to offer an EHR technology on a handheld device, an
innovative First Responder technology to the US Army for its Theatre Medical Information
System, the first to offer a Cloud based EHR product. iPatientCare is recognized as one of the
best EHR and Integrated PM System for small and medium sized physicians’ offices; has been
awarded most number of industry Awards; and has been recognized as a preferred/MU
partner by numerous Regional Extension Centers (REC), hospitals/health systems, and
academies.

Visit www.iPatientCare.com for more information.



http://www.ipatientcare.com/

